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A. General
1. Scope of Tender

2. Corrupt, Fraudulent,

Collusive or

Coercive Practices

3. Eligible Tenderers

3

Section 1. Instructions to Tenderers

1.1

21

22

3.2

3.3
3.4

3.5

3.6

3.7

The Procuring Entity, as indicated in the Tender Data Sheet (TDS) issues
this Tender Document for the procurement of ICT Maintenance Services
as specified in the TDS and as detailed in Section 6: Bill of Tasks. The
name of the Tender and the number and identification of its constituent
lot(s) are stated in the TDS.

The Government requires that Procuring Entities, as well as Tenderers
and Suppliers shall, during the Procurement proceedings and the
execution of Contracts under public funds, ensure-

(a) strict compliance with the provisions of Section 64 of the Public
Procurement Act 2006 (Act 24 of 2006) as amended;

(b) abiding by the code of ethics as mentioned in the Rule127 of the
Public Procurement Rules, 2008 as amended;

(c) that neither it's any officer nor any staff or any other agents or
intermediaries working on its behalf engages in any practice as
detailed in the Rule 127 of the PPR.

If corrupt, fraudulent, collusive or coercive practices of any kind
determined by the Procuring Entity against any Tenderer alleged to
have carried out such practices, the Procuring Entity shall -

(@) exclude the concerned Tenderer from further participation in the
particular Procurement proceeding; or

(b) reject any recommendation for award that had been proposed
for that concerned Tenderer;

or

(c) Declare, at its discretion, the concerned Tenderer to be ineligible
to participate in further Procurement proceedings, either
indefinitely or for a specific period of time.

This is not a Limited Tendering Method. It is an Open Tendering
Method (OTM).

In case of Open Tendering Method, invitation for Tenders is open to all
potential * truly qualified and duly experienced * Tenderers.

The Tenderer shall have the legal capacity to enter into the Contract.

Tenderers and all parties constituting the Tenderer shall not have a
conflict of interest pursuant to Rule 55 of the Public Procurement Rules,
2008.

The Tenderer in its own name or its other names or also in the case of
its Persons in different names, shall not be under a declaration of
ineligibility for corrupt, fraudulent, collusive or coercive practices as
stated under ITT Clause 2.

The Tenderer is solvent, e.g. the Tenderer is financially capable to
perform the contract for the proposed Procurement.

The Tenderer shall have fulfilled its obligations to pay taxes under the
provisions of laws and regulations of Bangladesh.



B. Tender Document

4. Clarification of 4.1 A prospective Tenderer requiring any clarification of the Tender Document
Tender Document shall contact the Procuring Entity in writing at the Procuring Entity’s
address indicated in the TDS before two-third of time allowed for

preparation and submission of Tender elapses.

5. Addendum to 5.1 Atany time prior to the deadline for submission of Tenders, the Procuring
Tender Document Entity on its own initiative or in response to a clarification request in writing
from a Tenderer, may revise the Tender Document by issuing an

addendum pursuant to Rule 95 of the Public Procurement Rules, 2008.

C. Qualification Criteria

6. General 6.1 Tenderer to be qualified by meeting predefined, precise minimum
requirements, which entails setting pass/fail criteria, which if not met by
the Tenderer, will be considered as non-responsive.

7. Experience Criteria 7-1 ~ The Tenderer shall have the experience of satisfactory ICT product &
services supply and ICT maintenance services delivery or similar works
(digitalization, data entry etc.) of a minimum value — under a single or
multiple numbers of contracts over a period, as specified in the TDS.

8. Financial Criteria 8.1  The Tenderer shall have the following minimum level of financial capacity
to qualify for the delivery of the ICT maintenance services under the
Contract.

(@) the average annual business turnover as specified in the TDS
during the period specified in the TDS

(b) Availability of minimum liquid assets or working capital or credit
facilities from a Bank, as specified in the TDS.

9. Subcontractor(s) 9.1 The successful Tenderer shall under no circumstances assign the Works
or any part of it to the Subcontractor(s).



D. Tender Preparation

10. Only one Tender
11. Language of

Tender

12. Contents of Tender

13. Tender Prices

10.1

11.1

12.1

13.1

13.2

The Tenderer who submits or participates in more than one (1)
Tender in one (1) lot will cause all the Tenders of that particular
Tenderer to be rejected.

The Tender shall be written in the English language.
Correspondences and documents relating to the Tender may be
written in English or Bangla as suitable to the Tender.

The Tender prepared by the Tenderer shall comprise the

following:

(@) Tender Submission Letter (Form PW2-1), which shall be
completed without any alterations to its format, filling in all
blank spaces with the information requested, failing which
the Tender may be considered as non-responsive as being
incomplete;

(b) Tenderer Information (Form PW2-2);

(c) The priced Bill of Tasks using the form(s) furnished in
Section 6: Bill of Quantities;

(d) Tender Security as stated under ITT Clauses 17 & 18;
(e) Valid Trade License;

(f) The original and copy of the Tender, downloaded from
BNM'’s website, signed by the Person duly authorized to
sign on behalf of the Tenderer. This authorization shall
consist of a written authorization and shall be attached to
the Tender Submission Letter (Form PW2-1);

(9) an affidavit confirming that the Tenderer is not insolvent as
stated under ITT Sub Clause 3.6;

(h) Copies of valid Tax Identification Number(e-TIN) and VAT
registration number as a proof of fulfiment of taxation
obligations as stated under ITT Sub Clause 3.7;

(i) Documentary evidence as stated under ITT Clause 15;

() Bio-data of the Supervisor of the proposed ICT service
response team,

(k) Bio-data of members of the proposed ICT service
response team, and

() any other document as specified in the TDS.

(m) Lump-sum monthly service charge for required ICT
maintenance services inclusive of VAT and AIT; as specified
in the TDS.

The Tenderer shall state a lup-sum service charge for all items of
the Bill of Tasks ( ICT services) both in figures and in words.. No
task-wise mentioning of service charge is required. The lump-sum
service charge to be quoted in the Tender Submission Letter shall
be the total service charge payable to the Tender per month.

Applicable VAT and AIT payable by the _ICT service provider
under the Contract to be signed with the successful Tenderer shall
be included in the total service charge per month quoted by the
Tenderer.



14. Tender Currency

15. Documents
Establishing the
Tenderer’s
Qualification

16. Validity Period of
Tender

17. Tender Security

18. Form of Tender
Security

13.3

13.4

13.5

14.1

15.1

16.1

16.2

17.1

18.1

18.2

Any task to be done by the successful Tenderer, in addition to
those stated in the Bill of Tasks, but required to be done in
fulfiiment of the natural obligation under the Contract to be signed
with the successful Tender, - cannot be charged in addition to the
Lump-sum monthly service charge quoted in the Tender.

Any task to be done by the successful Tenderer, in addition to
those stated in the Bill of Tasks, not required to be done in
fulfilment required to be done in fulfilment of the natural obligation
under the Contract to be signed with the successful Tender, can
be charged in addition to the Lump-sum monthly service charge
quoted in the Tender subject prior negotiation with the
Procurement Entity.

The service charges of the Contract shall be fixed which may not
be modified in response to changes in economic or commercial
conditions during the tenure of the Contract.

The Tenderer shall quote Lump-sum monthly service charge in
the Tender Submission Letter and in the Bill of Tasks in
Bangladesh Taka (BDT).

Tenderers shall complete and submit the Tenderer Information
(Form PW2-2) and shall include documentary evidence, as
applicable to satisfy the following:

(@) details of ICT product & services supply and ICT
maintenance services delivery including similar services
(digitalization, data entry etc.) for last 3 years along with
the sums, dates and recipients; public or private as stated
under ITT clause 7.

(b) details of average annual _ICT products and services
supply and maintenance turnover for a period as stated
under ITT Sub Clause 8.1(a);

(c) details of adequacy of working capital for this Contract i.e.
access to line(s) of credit and availability of other financial
resources as stated under ITT Sub Clause 8.1(b);

(d) details of Procuring Entites who may be contacted, if
necessary, by this Procuring Entity; and

(e) Authority to seek references from the Tenderer’'s bankers
or any other sources.

Tenders shall remain valid for the period specified in the TDS
after the date of Tender submission deadline prescribed by the
Procuring Entity.

A Tender valid for a period shorter than that specified shall be
considered as non-responsive.

Tender Security as specified is TDS.

The Tender Security shall be at the Tenderer’s option, be either in
the form of a bank draft or pay order.

The Tender Security may be in the form of an irrevocable bank
guarantee issued by a scheduled Bank of Bangladesh, in the
format (Form PW2-3) furnished in Section 5: Tender and



19. Forfeiture of Tender

E.
20.

21.

22,

23.

24,

25.

Security

18.3

18.4

19.1

Contract Forms.

The Tender Security shall remain valid for at least twenty eight
(28) days beyond the expiry date of the Tender Validity.

Tender not accompanied by a valid Tender Security shall be
considered as non-responsive.

The Tender security pursuant to Rule 25 of the Public
Procurement Rules, 2008 may be forfeited if a Tenderer:

(@) withdraws its Tender after opening of Tenders but within
the validity of the Tender; or

b) refuses to accept a Notification of Award ; or

(
(c) fails to furnish performance security; or
(d) refuses to sign the Contract ; or

(

e) does not accept the correction of the Tender price following
the correction of arithmetic errors

Tender Submission

Sealing & Marking

of Tender

Deadline for
Submission of
Tender

Modification,
Substitution or
Withdrawal of
Tender

Tender
Modification

Tender
Substitution

Withdrawal of
Tender

201

211

221

231

251

The Tenderer shall prepare one (1) original of the documents
comprising the Tender as described in ITT Clause 12 and clearly
mark it “ORIGINAL.” In addition, the Tenderer shall prepare one
(1) copy of the tender, and clearly mark “COPY.” In the event of
any discrepancy between the original and the copy, the
ORIGINAL shall prevail.

Tenders shall be delivered by hand or by mail, including courier
services, at the address(s) as specified in the TDS and no later
than the date and time specified in the TDS. Late submissions will
not be considered.

A Tenderer may modify, substitute or withdraw its Tender after it
has been submitted by sending a written notice duly signed by
the authorized signatory and properly sealed, and shall include a
copy of the authorization; provided that such written notice
including the affidavit is received by the Procuring Entity prior to
the deadline for submission of Tenders as stated under ITT
Clause 21.

The Tenderer shall not be allowed to retrieve its original Tender,
but shall be allowed to submit corresponding modification to its
original Tender marked as “MODIFICATION?”, prior to the deadline
for submission of Tenders.

The Tenderer shall not be allowed to retrieve its original Tender,
but shall be allowed to submit another Tender marked as
“SUBSTITUTION”, prior to the deadline for submission of
Tenders.

The Tenderer shall be allowed to withdraw its Tender by a Letter
of Withdrawal marked as “WITHDRAWAL", prior to the deadline
for submission of Tenders.



F.

26. Tender Opening

27.

28.

8

Tender Opening & Evaluation

Evaluation of
Tenders

Preliminary
Examination

26.1

26.2

271

281

28.2

Tenders shall be opened pursuant to Rule 97 following steps in Part D
of Schedule IV of the Public Procurement Rules, 2008.

Tenders shall be opened immediately after the deadline for
submission of Tenders at the primary place as specified in the TDS
but no later than ONE HOUR after expiry of the submission deadline
at the same primary place.

The Tender Evaluation Committee (TEC) may consider a Tender as
responsive in the Evaluation, only if it is submitted in compliance with
the mandatory requirements set out in the Tender Document. The
evaluation process should begin immediately after tender opening
following four broad steps:

(@) Preliminary examination
(b)  Technical examination and responsiveness
(c) Financial evaluation and price comparison

(d)  Post-qualification of the lowest evaluated responsive Tender.

The TEC shall firstly examine the Tenders to confirm that all
documentation requested in ITT Clause 12 has been provided.
Examination of the compliance, adequacy and authenticity of the
documentary evidence may follow the order below.

Verification of the completeness of the eligibility declarations in the
Tender Submission Sheet (Form PW2-1);

Verification of the Trade License.

Verification of the eligibility in terms of legal capacity and fulfilment of
taxation obligations by the Tenderer as stated under ITT Clause 3 &
12

Verification of that the Tenderer is not insolvent as stated under ITT
Clause 3 & 12

Verification of that the written authorisation confirming the signatory of
the Tenderer to commit the Tender has been attached with the Tender
Submission Letter (Form PW2-1).

verification of the validity and authenticity of the Tender Security as
stated under ITT Clause 17 & 18, if any

The TEC shall confirm that the above documents and information
have been provided in the Tender and the completeness of the
documents and compliance of instructions given in corresponding ITT
Clauses shall be verified, failing which the tender shall be considered
as non-responsive.



29.

30.

31.

32.

33.

34.

35.

Technical
Examination &
Responsiveness

Clarification on
Tender

Correction of
Arithmetical Errors

Financial
Evaluation

Price Comparison

Negotiations

Design

291

20.2

29.3

294

30.1

30.2

30.3

311

31.2

32.1

32.2

33.1

341

35.1

Only those Tenders surviving preliminary examination need to be
examined in this phase

Secondly, the TEC will examine the adequacy and authenticity of the
documentary evidence as stated under ITT Clause 15.

The TEC will further examine the terms and conditions specified in
Section 7: General Specifications and Section 8: Particular
Specifications.

If after the examination, TEC determines that the Tender has complied
the terms and conditions and the technical aspects, set out in ITT Sub
Clause 29.2 & 29.3, it shall be considered responsive.

The TEC may ask Tenderers for clarifications of their Tenders,
including breakdowns the lump-sum monthly service charge quoted by
the Tenderer, in order to assist the examination and evaluation of the
Tenders.

If the lowest Evaluated Tender is not balanced or is front loaded in the
opinion of the TEC, the TEC may require the Tenderer to produce
detailed breakdown of the lump-sum monthly service charge quoted
by the Tenderer, for the items listed in the Bill of Services, , to
demonstrate the legitimacy and internal consistency of those charges
with the service delivery methods and service response schedule as
proposed.

If a Tenderer does not provide clarifications of its Tender by the date
and time set in the TEC’s written request for clarification, its Tender
shall not be considered in the evaluation.

The TEC shall correct any arithmetic errors that are discovered during

the examination of Tenders, and shall promptly notify the concerned

Tenderer(s) of any such correction(s) pursuant to Rule 98(11) of the

Public Procurement Rule, 2008.

Any Tenderer that does not accept the correction of the Tender

amount following correction of arithmetic errors as determined by the

application of ITT Sub-Clause 31.1 shall be considered as non-

responsive.

Thirdly the TEC, pursuant to Rule 98 of the Public Procurement

Rules, 2008, will evaluate each Tender that has been determined, up

to this stage of the evaluation, to be responsive to the mandatory

requirements set out in the Tender Document.

To evaluate a Tender, the TEC will consider the following:

(a) the Tender price as stated under ITT Clause 13;

(b) Adjustments for correction of arithmetical errors pursuant to
ITT Clause 31 .

This is being a Least Cost Method (LCM) tender, the TEC will
compare all responsive Tenders to determine the lowest-evaluated
Tender, in accordance with ITT Clause 32.

No negotiations shall be held during the Tender evaluation or award
with the lowest or any other Tenderer pursuant to Rule 99 of the
Public Procurement Rules, 2008.

After determining the lowest evaluated responsive Tender in



G.
36.

37.

38.

39.

40.

41.

Finalization

Contract Award

Notification of Award

Performance Security

Validity of Performance
Security

Authenticity of Performance
Security

Contract Signing

Right to Complain

10

accordance with ITT Clause 33, the Procuring Entity will negotiate
with the successful Tenderer the method of service-rendering and
response pattern, including mode of deployment of the dedicated
response team.

36.1

36.2

371

37.2

37.3

38.1

39.1

40.1

411

Prior to the expiry of the Tender Validity period and within seven
(7) working days of receipt of the approval of the award by the
Approving Authority, the Procuring Entity pursuant to Rule 36(4)
(@) and 102 of the Public Procurement Rules, 2008, shall issue the
Notification of Award (NOA) to the successful Tenderer.

Within 7(Seven) days of issuance of the NOA, the successful
Tenderer shall finalize composition of a dedicated response team
and mode of service rendering and response and submit the since
to the Hope for approval and inclusion in the Contract to be
signed.

The Performance Security shall be provided by the successful
Tenderer in the amount as specified in the TDS.

Within Seven (7) working days from the date of acceptance of the
Notification of Award (NOA) but not later than the date specified
therein, the successful Tenderer shall furnish the Performance
Security

The Performance Security shall be in the form of a Bank draft, pay
order or an irrevocable Bank Guarantee in the format (Form PW2-
6), issued by any scheduled bank of Bangladesh acceptable to the
Procuring Entity.

The Performance Security shall be required to be valid until for
three months.

The Procuring Entity shall verify the authenticity of the
Performance Security submitted by the successful Tenderer by
sending a written request to the branch of the bank issuing the Pay
Order, Bank Draft or irrevocable Bank Guarantee in specified
format.

Within 7 (Seven) working days of approval of the composition of
the dedicated response team and mode of service rendering and
response by HOPE, the successful Tenderer and the Procuring
Entity shall sign the Contract provided that the Performance
Security submitted by the Tenderer is found to be genuine.

Any Tenderer has the right to lodge a complaint if it has suffered or
likely to suffer loss or damage due to a failure of a duty imposed
on the Procuring Entity to fulfil its obligations in accordance with
Section 29 of the Public Procurement Act 2006 and Part 12 of
Chapter Three of the Public Procurement Rules, 2008.



11

Section 2. Tender Data Sheet (TDS)

ITT Clause | Amendments of, and Supplements to, Clauses in the Instructions to Tenderers

A. General
ITT 1.1 | The Procuring Entity is Bangladesh National Museum.
The Name of the Tender method is: One stage two envelop method
Title of the Works: M S3AE¥/E Y 3¢[OCs C°AOn ™Me® T1AALC(
(YT _ AL G SRR SAFCHR ISR T greemy® (P, ap=ba, iR,
51R, FITE, IHCEe H32b, M2, ofEbre fSe, eiftere S, bl foag, Mo 3%,
2TerET, (BSTE 735, T, BCHE ML, oP1 PFBR Tonfn, srebexra (P, aniobel, B,
FIIR, WIS H2b PPN, FBC2 e, fEfebie srace, &b o, siibwie
Sotcet, BIofwel e, TS 737, Atarsd, (G I3, TR, FHeNF FpRfeR, 1 f2F5F Torifua
SR ¢ WIfAE=N STFHeWF, TGN, GIRePple, SIoAEe 3wiifn), (HeTF T2 3
GI9e1 362, THIREG @2 GG PITesemjed FIFIfEe! ¢ AfOWHR AHAe oGS A &=y
GIRePpDe, AR, S e SRPNL0G ©2 Sy, BFbe Freew GRepphe, I TrNsa
AfSH, @AGTNG AfSH, (OIErz eI Ao, B8 FAFIERNR, “HGY ASH TG FHEH @
G ¢ GMRER &€, ARG ¢ apeiface AgfHe e fSfEbE FeATEEG iNews
TR IS | QIO TS [{fen AR AL CIGIEET ©ibT «fF [REws 2if¥ =, e ¢
©IGT UfG FTe A FIer|
Tender Ref: 8(26)/2017-2018 Date : 29/01/2018
B. Tender Document
ITT 41 | The following is the Internet address to collect the Tender Document:
Web page: www.bangladeshmuseum.gov.bd
In the newspaper advertisement, prospective tenderers have been advised to visit the website
and download the Tender Schedule free of Charge.
ITT 4.2 | For clarification on Tender Document purposes only, the Procuring Entity’s address is:
Attention: Mr. Shahidur Rahman Khan
Address: Bangladesh National museum
Telephone: 9675598, Fax No.: 8618585
E-mail address: hoit@bnm.gov.bd, with copy to dgmuseum@yahoo.com
Web site : www.bangladeshmuseum.gov.bd
C. Qualification Criteria
ITT 7.1 | The Tenderer shall have minimum 05 (Five) years overall experience of ICT related works or

system development and implementation or maintenance services in Govt./Semi
Govt./Autonomous bodies or large business organizations including MNCs, NGOs and
international organizations. (Years counting backward from the date of publication of the Tender

Notice).
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ITT 7.2

The Tenderer must have an experience of ICT related works/service or support or maintenance
work to any Govt./Semi govt/ Autonomous bodies or large business organizations including
MNCs, NGOs and international organizations of at least Tk. 3.00 (three) lac per month or Taka
1(One) crore in total in a single Work Order over a period of last 05(five) years (Years counting
backward from the date of publication of the Tender Notice ).

ITT7.3

The tenderer shall have annual (average) turnover of Tk. 2(two) crore for last 5(five) years,
including all sorts of product and service delivery and museum related services and activities
including ICT (Years counting backward from the date of publication of the Tender Notice ).

ITT
8.1(b)

The minimum amount of liquid asset or working capital or Bank credit facilities of the Tenderer
shall be Tk 30.00 (thirty) lac. Document submitted along with the tender must be issued in between
publication date and submission date of the tender.

ITT 9.1

Others requirements:

i) Attested copy of up-to-date Trade Licence.
ii) E-TIN certificate.

iii) Attested copy of valid VAT registration certificate (BIN).

(
(
(
(iv) Attested copy of up-to-date Income TAX Clearance Certificate (Fiscal Year 2016-2017).
(v) Other required eligibility criteria & conditions as mentioned in this Tender Documents.
(vi) Bio-data of the supervisor of the Response Team

(

vii) Bio-data of the members of the dedicated response team. Composition of the dedicated
response team should be at least 6(six) persons as below —
1(One) for Program team co-ordinator;
1(One) for Hardware and network maintenance support;
(One) for Website update and developing work;
(One) for Data entry supervisor;
(One) for IT Services Management;
(One) for IT Assistant,

1
1
1
1
(viii) (Optional) Response team deployment method and response pattern.
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D. Tender Preparation

ITT The Tenderer shall submit the following documents with the Tender: Failing submission of any of

12.1(j) | the documents as per requirement as stated below or as in the tender documents or submission
of false documents the tender will be considered as non-responsive.

1. Copy of up-to date Trade License

2.  Up to date income tax certificate (Fiscal year 2016-2017)

3. VAT Registration Certificate (BIN) .

4. E-TIN Certificate

5. Company Certificate of Incorporation (in case of limited company)

6. Documents of 5(Five) years overall ICT related works/service and support or maintenance
experience under any Govt./Semi Govt./ Autonomous bodies (Years counting backward from
the date of publication of IFT).

7. Documents on experience of ICT related works/service or support or maintenance work to
any Govt./Semi govt/ Autonomous bodies or large business organizations including MNCs,
NGOs and international organizations of at least Tk. 3.00 (three) lac per month or Taka
1(One) crore in total in a single Work Order over a period of last 05(five) years (Years counting
backward from the date of publication of the Tender Notice ).

8. Documents of annual (average) turnover of Tk. 2(two) crore for last 5(five) years, including all
sorts of product and service delivery and museum related services including ICT (Years
counting backward from the date of publication of the Tender Notice ).

9. The Minimum amount of Liquid assets or working capital or credit facilities of the terderer
shall be; Tk._30.00 (thirty) lac. Document submitted along with the tender must be issued in
between publication date and submission date of the terder.

10. All Papers should be signed with company seal.

11. All Photo copies of Documents should be attested by the_1st class Gazetted officer with valid
Phone & Mobile number.

12. Bio-data of the supervisor of the Response Team

13. Bio-data of the 6(six) members of the dedicated response team.

14. (Optional) Response team deployment method and response pattern.

ITT16.1 | The Tender Validity period shall be 60 days.
mT17.1 | The amount of the Tender Security shall be Tk. 3% (Three percent) of the Quoted price In favour

of Secretary, Bangladesh National Museum, Shahbag, Dhaka-1000. In the form of Pay
order/Bank Draft.

E. Tender Submission

ITT
211

For Tender submission purposes only, the Procuring Entity’s address is:

Attention: Head of ICT
Address: Bangladesh National Museum, Shahbag, Dhaka-1000.
The deadline for the Tender submission is:

Time & Date: Within 01.00 pm on 16 April 2018.
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ITT The envelope containing the Tender shall bear the following identification marks.

B.20) | oizfs = v RaTs wSs Efie AeEs e

F. Tender Opening

ITT The Tender opening shall take place at Conference Room of Bangladesh National Museum, Shahbag,,
26.2 Dhaka-1000. Tenderers may be present during Tender opening.

Time & Date: At 02.00 pm on 16 April 2018.

G. Contract Award

ITT37.1 | i) The amount of Performance Security shall be 10 (Ten) percent of the Contract Price.

i) Members of the Response team, together with the Supervisor, must be approved by the authority before
commencement of the Contract..




15

Section 3. General Conditions Of Contract

A. General

1. Definitions 1.1 In the Conditions of Contract, which include Particular Conditions and
these General Conditions, the following words and expressions shall
have the meaning hereby assigned to them. Boldface type is used to
identify the defined terms:

(@) Act means The Public Procurement Act, 2006 (Act 24 of
2006).

(b) Approving Authority means the authority which, in
accordance with the Delegation of Financial Powers,
approves the award of contract.

(c) Bill of Tasks (BOT) means the priced and completed Bill of
Tasks forming part of the Contract defined in GCC Clause
21.

(d) Contractor means the Person under contract with the
Procuring Entity for the execution of Works under the Rules
and the Act as stated in the PCC.

(e) Completion Date is the actual date of completion of the
Works and Physical services certified by the Project
Manager, in accordance with GCC Clause 31 & 32.

(f) Day means calendar day unless otherwise specified as
working days.

(g) Defect is any part of the work not completed in accordance
with the Contract.

(h) Equipment is the Contractor's apparatus, machinery,
vehicles and other things required for the execution and
completion of the Works and remedying any defects
excluding Temporary maintenance services and the
Procuring Entity’s Equipment (if any ), Plant, Materials and
any other things to form or forming part of the Permanent
Works.

(i) Force Majeure means an event or situation beyond the
control of the Contractor that is not foreseeable, is
unavoidable, and its origins not due to negligence or lack of
care on the part of the Contractor; such events may include,
but not be limited to, acts of the Government in its
sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes.

() Goods mean the ICT Service providers Equipment,
Materials, Plant and Temporary Works, or any of them as
appropriate.

(k) GCC means the General Conditions of Contract.

(U] Government means the Government of the People’s
Republic of Bangladesh.
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"Head of the Procuring Entity” means the Secretary of a
Ministry or a Division, the Head of a Government
Department or Directorate; or the Chief Executive, by
whatever designation called, of a local Government agency,
an autonomous or semi-autonomous body or a corporation,
or a corporate body established under the Companies Act;

Materials means things of all kinds other than Plant
intended to form or forming part of the Permanent Works,
including the supply-only materials, if any, to be supplied by
the Contractor under the Contract.

Month means calendar month.

Original Contract Price is the Contract Price stated in the
Procuring Entity’s Notification of Award and further clearly
determined in the Contract.

PCC means the Particular Conditions of Contract.

ICT infrastructure means the apparatus, equipment,
hardware, software, networks, machinery and other digital
components, togetehr with ICT and digital systems set up in
the premises of the Procuring Entity.

Procuring Entity means a Procuring Entity having
administrative and financial powers to undertake
procurement of Works and Physical services using public
funds and is as named in the PCC who employs the
Contractor to carry out the Works.

Head of ICT branch is the person named in the PCC or
any other competent person appointed by the Procuring
Entity and notified to the Contractor who is responsible for
supervising the execution and completion of the_ICT service
delivery and administering the Contract.

Specification means the Specification of the services and
tasks included in the Contract and any modifications or
additions to the specifications made or approved by the
Project Manager in accordance with the Contract.

Variation means any change to the _ICT services directly
procured from the original Contractor under some specific
conditions and circumstances following approved
procedures, which is instructed as a Variation under GCC
Clause 23 by the Head of ICT branch that varies the
Works.
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ICT services and tasks means all works associated with
the construction, reconstruction, site preparation,
demolition, repair, maintenance or renovation of railways,
roads, highways, or a building, an infrastructure or structure
or an installation or any construction work relating to
excavation, installation of equipment and materials,
decoration, as well as physical services ancillary to works
as detailed in the PCC, if the value of those services does
not exceed that of the Works themselves.

Writing means communication written by hand or machine
duly signed and includes properly authenticated messages
by facsimile or electronic mail.

The Government requires that Procuring Entities, as well as
Tenderers and Suppliers shall, during the Procurement proceedings
and the execution of Contracts under public funds, ensure-

(@)
(b)
(c)

strict compliance with the provisions of Section 64 of the
Public Procurement Act 2006 (Act 24 of 2006);

abiding by the code of ethics as mentioned in the Rule127
of the Public Procurement Rules, 2008;

that neither it's any officer nor any staff or any other agents
or intermediaries working on its behalf engages in any
practice as detailed in the Rule 127.

If corrupt, fraudulent, collusive or coercive practices of any kind
determined by the Procuring Entity against any Tenderer alleged to
have carried out such practices, the Procuring Entity shall -

(@)
(b)
(c)

exclude the concerned Tenderer from further participation
in the particular Procurement proceeding; or

reject any recommendation for award that had been
proposed for that concerned Tenderer or;

Declare, at its discretion, the concerned Tenderer to be
ineligible to participate in further Procurement proceedings,
either indefinitely or for a specific period of time.

The following documents forming the Contract shall be interpreted in
the following order of priority:

(@)

the signed Contract Agreement (Form PW2-5);

the Notification of Award (PW2-4);

the completed Tender and the appendix to the Tender;
the Particular Conditions of Contract;

the General Conditions of Contract;

the Technical Specifications;

the General Specifications;

the composition of the dedicated service team with their
bio-datathe priced Bill of Tasks and the Schedules; and

_any other document listed in the PCC forming part of the
Contract.
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The Contractor (i.e. ICT Service provider)
National.

shall be a Bangladeshi

The Procuring Entity shall give possession of the to the Contractor on
the date stated in the PCC.

The Procuring Entity shall pay the Contractor (i.e. ICT Service
provider), in consideration of the satisfactory ICT maintenance and
service delivery the Contract charge or such other sum as may
become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract Agreement, on completion
of every calendar month during the tenure of the Contract.

The Contractor (i.e. ICT Service provider) shall execute all
maintenance and servicing tasks in conformity in all respects with the
provisions of the Contract Agreement.

The Contractor (i.e. ICT Service provider) shall be entirely responsible
for all taxes and fees payable to the government, particularly Income
Tax to be deducted at source and VAT for ICT enabled services to be
deducted at source.

If the Head of CT of the Procuring Entty asks the Contractor (i.e. ICT
Service provider) to remove a particular person who is a member of
the Contractor's dedicated response team, he or she shall state the
reasons, and the Contractor (i.e. ICT Service provider) shall ensure
that the person is replaced within 30 (thirty) days and has no further
connection with the tasks and services in the Contract.

Start Date is the date defined in the PCC and it is the last date
when the Contractor shall commence execution of the Works
under the Contract.

Intended Completion Date is the date calculated from the start
Date as specified in the PCC, on which it is intended that the
Contractor shall complete the Works and Physical services as
specified in the Contract and may be revised only by the
Museum Authority by issuing an extension of time.

Within the time stated in the PCC, the Contractor shall submit to
the Project Manager, for approval a Programme showing the
general methods, arrangements, order, and timing for all the
activities in the Works.

13. Extension of the time for commencement of the ICT
maintenance and servciing: The Contarctor (i.e. ICT service
provider) shall be entitled to an extension of commence of
time for ICT maintenance and servicing by upto 30 days, on
written applicaiton showing a legitimate reason.



Quiality Control

14. Execution of
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14.1

15.1

16.1

16.2
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The Contractor shall construct, install and carry out the Works
and Physical services in accordance with the Specifications
and Drawings as scheduled in GCC Clause 3.

The Project Manager shall check the works executed by the
Contractor and notify the Contractor of any Defects found.

The Contractor shall carry out routine Tests of materials and
works based on the progress of works to ensure the quality of
completed works in accordance with standard methods
determined by the Project Manager.

If the Project Manager instructs the Contractor to carry out a
test not specified in the Specification to check whether any
work has a Defect and the test shows that it does, the
Contractor shall pay for the test and any samples.

If, as a result of an examination, inspection, measurement or
testing, of Works it is found to be defective or otherwise not in
accordance with the Contract, the Project Manager may reject
the Works by giving notice to the Contractor, with reasons. The
Contractor shall then promptly make good the defect and
ensure that the rejected Works subsequently complies with the
Contract.

Notwithstanding any test, the Project Manager
inspection or field tests may instruct the Contractor to:

by visual

(a) remove from the Site and replace any Plant or
Materials which is not in accordance with the
Contract,

(b) remove and re-execute any other work which is not
in accordance with the Contract, and

(c) Execute any work which is urgently required for the
safety of the Works, whether because of an
accident, unforeseeable event or otherwise.

19.1_The Project Manager shall issue a Defects Liability Schedule

for correction of Defects within thirty (30) days from the
Contractor’s request for Final Payment stating the scope of
corrections or additions that are necessary.
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19.2 The Project Manager shall give notice to the Contractor, with a

201

20.2
211

21.2

221

222

copy to the Procuring Entity and others concerned, of any
Defects before the end of the Defects Liability Period, which
begins at Completion Date, and is defined in the PCC. The
Defects Liability Period shall be extended for as long as
Defects remain to be corrected.

The Contract price shall be agreed or determined based on
that the Contractor shall pay all taxes, duties and fees required
to be paid by him or her under the Contract pursuant to GCC
Clause 8.1

The contract Price shall be specified in the PCC.

Except as otherwise stated in the Contract and

notwithstanding any other practice

(@) measurement shall be made of the net actual
quantity  of each item of the Permanent Works ,
and

(b)  the method of measurement shall be in accordance
with the BOQ.

ltems of works quantified in the BOQ for which no rates or
prices have been quoted shall be deemed covered by the
amounts at rates and prices of other items in the Contract and
shall not be separately paid for.

A new rate or price for items included in the BOQ shall,
however, be appropriate for an item of work if:

(a) the final measured quantity of the work done for any
particular item in the BOQ is increased or decreased
by more than twenty five (25) percent from the
quantity of this item in the BOQ,

provided that; the cost resulting from such increase
or decrease in quantity of this particular item in the
Bill of Quantities multiplied by its specified rate or
price is exceeded by one (1) percent of the original
Contract price.

(b) this particular item is not specified in the Contract as
a “fixed rate item”;

(c) this particular item is not specified in the Contract as
for which no rates or prices have been quoted and
deemed covered by the amounts at rates and prices
of other items in the Bill of Quantities stated under
GCC Sub Clause 21.2; and

The new rate or price for the particular item of work included in
the Bill of Quantities described under GCC Sub Clause 22.1
shall be derived by the Project Manager from any relevant
rates or prices within the Contract by taking into consideration
the context and threshold of the Variation Order as stated
under GCC Clause 23.
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The Procuring Entity may issue a Variation Order for
Procurement of __ICT maintenance and servicing in favour of
the original Contractor to cover any increase or decrease in
quantities of tasks, including the introduction of new tasks and
servicing items that are either due to change of plans, design
or alignment to suit actual field conditions, within the general
scope and physical boundaries of this Contract.

Variations may include;

(@) changes to the quantities of any item of work
included in the Bill of Quantities as stated under
GCC Sub Clause 22.1; not necessarily however,
shall  always constitute a Variation until the
algebraic summation of costs resulting from such
increases or decreases in quantities of changing
items included in the Bill of Quantities under the
Contract exceeds one (1) percent of the original
Contract price;

(b)  changes to the quality and other characteristics of
any item of work;

(c) changes to the levels, positions and/or dimensions
of any part of the Works;

(d)  omissions of any work unless it is to be carried out
by others;

(e) any additional work, Plant, Materials, or services
necessary for the permanent works, including any
associated testing, boreholes and other testing and
exploratory work; or

(f) changes to the sequence or timing of execution of
the Works.

The Contractor shall, under no circumstances, proceed to
commence the works under any Variation Order unless it has
been approved by the Approving Authority.

The Contractor shall submit a quotation for carrying out the
Variation within 7 (seven) days of being requested by the
Project Manager.

If the items of works under Variation Order are exactly the
same or similar to those in the Bill of Quantities of the original
Contract, the applicable unit rates or prices of those work items
in the Bill of Quantities of the original Contract shall be used for
costing of those additional work items.

If not, the unit rates or prices of those new work items shall be

based on ;

(i) the direct unit costs used in the Bill of Quantities of
original Contract for other items (e.g. unit cost of
cement, steel rebar, formwork, labour rate,
equipment rental, etc) as indicated in the
Contractor’s price breakdown of the cost estimate,
if available; or

(i) fixed prices acceptable to both the Procuring Entity
and the Contractor based on market prices; or
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the direct cost of the new work items based on (i)
and (ii) above shall then be combined with the
mark-up factor (i.e. taxes, overheads and profit)
used by the Contractor in his or her Tender to
determine the unit rate or price of the new work
item.

If the Contractor’'s quotation is found to be unreasonable, the
Project Manager shall exercise his own judgement to fix the
Unit rate (s).

The basis for payment certificates shall be BOQ used to
determine the Contract price.

The Contractor shall submit to the Project Manager monthly
statements of the estimated value of the works executed less
the cumulative amount certified previously.

The Project Manager may in any payment certificate make any
correction or modification that should properly be made to any
previous payment certificate.

The Project Manager may withhold the cost of rectification or
replacement until such rectification or replacement has been
completed, if any thing supplied or work done by the
Contractor is not in accordance with the Contract.

The Procuring Entity shall pay the Contractor in Bangladesh
Taka currency, the amounts certified by the Project Manager
after due adjustments.

The following shall be Compensation Events:

(@)

(b)

(c)

(f)

The Procuring Entity does not give access to or
possession of the Site or part of the Site by the Site
Possession Date stated in the GCC Sub Clause 5.1;

Ground conditions are substantially more adverse
than could reasonably have been assumed before
issuance of the Notification of Award;

Other Contractors, public authorities, utilities, or the
Procuring Entity do not work within the dates and
other constraints stated in the Contract, and they
cause delay or extra cost to the Contractor;

The Project Manager unreasonably delays issuing a
Completion Certificate;

The Project Manager instructs the Contractor to
uncover or to carry out additional tests upon work,
which is then found to have no Defects;

Other Compensation Events described in the
Contract or determined by the Project Manager in
the PCC shall apply.

If a Compensation Event would cause additional cost or would
prevent the work being completed before the Intended Completion
Date, the Contract price shall be increased and/or the Intended
Completion Date shall be extended.
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The Procuring Entity shall retain from each progressive payment due
to the Contractor at the percentage specified in the PCC until
completion of the whole of the Works under the Contract.

On completion of the whole of the Works, the first half the total
amount retained under GCC Sub Clause 28.1 shall be repaid to the
Contractor and the remaining second half after the Defects Liability
Period has passed.

If the provision of Retention Money is not included in this
Contract these Sub Clauses shall not apply except the relevant
ones.

The Contractor shall be liable to pay Liquidated Damages or in
other words the Delay Damages to the Procuring Entity at the
rate per day as specified in the PCC for each day of delay from
the Intended Completion Date, for the uncompleted Works or
for any part thereof.

The total amount of Liquidated Damages shall not exceed the
amount defined in the PCC.

Payment of Liquidated Damages by the Contractor shall not
relieve the Contractor from its obligations.

The Performance Security furnished at the time of signing of
the Contract Agreement, shall be substituted by a new
Security covering fifty (50) percent of the amount of the
Performance Security to cover the Defects Liability Period.

The Procuring Entity may claim against the security if any of
the following events occurs for fourteen (14) days or more.

(a) The Contractor is in breach of the Contract and the
Procuring Entity has duly notified him or her ; and

(b) The Contractor has not paid an amount due to the
Procuring Entity and the Procuring Entity has duly
notified him or her.

In the event the Contractor is liable to pay compensation under
the Contract amounting to the full value of the Performance
Security or more, the Procuring Entity may call the full amount
of the Performance Security.

If there is no reason to call the Performance Security, the
Performance Security shall be discharged by the Procuring
Entity and returned to the Contractor not later than twenty-
eight (28) days after the Defects Liability Period has passed.
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The Contractor shall apply by notice to the Project Manager for
issuing a Completion Certificate of the Works, and the Project
Manager shall do so upon deciding that the work is completed.

The Project Manager shall, within fourteen (14) days after

receiving the Contractor’s application stated under GCC Sub

Clause 31.1;

(a) issue the Completion Certificate to the Contractor,
stating the date on which the Works or part thereof
were completed in accordance with the Contract,
except for any minor outstanding work and defects
which may not substantially affect the use of the
Works or part thereof for their intended purpose
(either until or whilst this work is completed and
these defects are remedied); or

(b)  Reject the application, giving reasons and specifying
the work required to be done by the Contractor to
enable the Completion Certificate to be issued. The
Contractor shall then complete this work before
issuing a further notice under this Sub Clause.

The Procuring Entity shall Take-Over the Site and the Works
within fifteen (15) days of the Project Manager issuing a
Completion Certificate under GCC Sub Clause 32.1 .
The amendment to Contract shall generally include extension
of time to the Intended Completion Date, increase or decrease
in original Contract price and any other changes acceptable
under the conditions of the Contract.
The Contractor shall submit with a detailed account of the total
amount that the Contractor considers payable under the
Contract to the Project Manager before the end of the Defects
Liability Period.
The Project Manager shall certify the Final Payment within
thirty days (30) days of receiving the Contractor's account if
the payable amount claimed by the Contractor is correct and
the corresponding works are completed.
If it is not, the Project Manager shall issue within thirty (30)
days a Defects Liability Schedule under GCC Sub Clause
19.1 that states the scope of the corrections or additions that
are necessary.
If any event or circumstance outside the control of the parties
(including, but not limited to, Force Majeure) arises which
makes it impossible or unlawful for either or both parties to
fuffill its or their contractual obligations or which, under the law
governing the Contract, entitles the parties to be released from
further performance of the Contract, then upon notice by either
party to the other party of such event or circumstance:

(@) The parties shall be discharged from further
performance, without prejudice to the rights of either
party in respect of any previous breach of the Contract.
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and Set tlement of Disputes

Termination for Default

The Procuring Entity or the Contractor, without prejudice to any other remedy for
breach of Contract, by giving twenty eight (28) days written notice of default to the
other party, may terminate the Contract in whole or in part if the other party causes a
fundamental breach of Contract.

Fundamental breaches of the Contract shall include, but shall not be limited to, the
following:

the Contractor stops work for twenty-eight (28)days when no stoppage of work is
shown on the current Programme and the stoppage has not been authorized by the
Project Manager;

the Project Manager gives Notice that failure to correct a particular Defect is a
fundamental breach of Contract and the Contractor fails to correct it within a
reasonable period of time determined by the Project Manager;

the Contractor has delayed the completion of the Works by the number of days for
which the maximum amount of Liquidated Damages can be paid, as specified in
GCC Sub Clause 29.2;

the Contractor has subcontracted the whole of the Works or has assigned the
Contract without the required agreement and without the approval of the Project
Manager;

the Contractor, in the judgment of the Procuring Entity has engaged in corrupt or
fraudulent practices as defined in GCC Clause 2, in competing for or in executing
the Contract.

If the Contract is terminated because of a fundamental breach of Contract under GCC
Sub Clause 36.1.1 by the Contractor, the Project Manager shall issue a certificate for the
value of the Works done and Plant and Materials ordered less advance payments
received up to the date of the issue of the certificate and less the amount from
percentage to apply to the contract value of the works not completed, as indicated in the
PCC.

All Materials on the Site, Plant, Equipment, Temporary Works, and Works shall be
deemed to be the property of the Procuring Entity if the Contract is terminated because of
the Contractor’s default.

39. Settlement of Disputes  39.1 Amicable settlement

The procuring Entity and the Contractor shall use their best efforts to
settle amicably all possible disputes arising out of or in connection with
this Contract or its interpretation.

39.2 Arbitration

(a) If the parties are unable to reach a settlement as per GCC
Clause 39.1 within twenty-eight (28) days of the first written
correspondence on the matter of disagreement, then either
party may give notice to the other party of its intention to
commence arbitration.

(b) The arbitration shall be conducted in accordance with the
Arbitration Act (Act No 1 of 2001) of Bangladesh as at present
in force and in the place shown in the PCC.
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Section 4. Particular Conditions of Contract

Amendments of, and Supplements to, Clauses in the General Conditions of

GCC Clause Contract

GCC 1.1(d) The Contractor is
[Name, address]

GCC 1.1(t) The Procuring Entity is Director General, Bangladesh National Museum, Shahbagh,
Dhaka-1000.

GCC 1.1(u) 35S, AT SO S Ee

GCC 1.1(v) The Site is located at Dhaka.

GCC 1.1(aa) The Works consist of :
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GCC 5.1 Possession of the Site to the Contractor shall be given on the following date;
As per work order.

GCC 101 The Start Date shall be (As per work order).

GCC 121 The Contractor shall submit a Programme for the Works within 07(seven) days of signing
the Contract.

GCC 19.2 The Defects Liability Period is 12 (twelve) months.

GCC 20.2 The Contract price is as per contract amount.

GCC 281 The proportion of payments to be retained is 10% (Ten) percent.

GCC 29.2 The maximum amount of Liquidated Damages for the uncompleted Works or any part
thereof is 10 (Ten) per_cent of the final Contract price of the whole of the Works.

GCC 371 The percentage to apply to the contract value of the works not completed, representing the
Procuring Entity’s additional cost for completing the uncompleted Works, is 15 (fifteen)
percent.

GCC 39.2(b) The arbitration shall be conducted in the place mentioned below;

Bangladesh National Museum, Shahbag, Dhaka.
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Section 5. Tender & Contract Forms

Form Title
Tender Forms
PW2 — 1 Tender Submission Letter
PW2 -2 Tenderer’s Information
Contract Forms
PW2 -4 Notification of Award

PW2 -5 Contract Agreement

Forms PW2-1 to PW2-2 comprises part of the Tender Format and should be completed as stated in ITT
Clauses.12.1

Forms PW2-4 to PW2-5 comprises part of the Contract as stated in GCC Clause 3.
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Tender Submission Letter (Form AYV2

[This letter should be completed and signed by the Authorised Signatory

preferably on the Letter-Head Pad of the Tenderer]

To: Date :
[Name and address of Procuring Entity]
Invitation for Tender No: 14/14-15 Tender Package No: 1 Lot No:

In accordance with ITT Clauses 13, the following prices apply to our Tender:

The Tender Price is: Taka [state amount in figures]
(ITT Clause 13) and Taka[state amount in words]

In signing this letter, and in submitting our Tender, we also confirm that:

Attachment 1:

our Tender shall be valid for the period stated in the Tender Data Sheet (ITT Sub Clause 16.1) and
it shall remain binding upon us and may be accepted at any time before the expiration of that
period;

a Tender Security is attached in the form of a [pay order/ bank draft/ bank guarantee] in the amount
stated in the Tender Data Sheet (ITT Sub Clause 17.1) and valid for a period of twenty eight (28)
days beyond the Tender validity date;

if our Tender is accepted, we commit to furnishing a Performance Security within the time stated
under ITT Sub Clause 37.2 in the amount stated in the Tender Data Sheet (ITT Sub Clause 37.1)
and valid for a period of twenty eight (28) days beyond the date of issue of the Completion
Certificate of the Works;

we have examined and have no reservations to the Tender Document, issued by you on
[insert date];

We, declare that we are eligible to participate in this Tender and meet the eligibility criteria
specified in the Tender Document (ITT Clause 3);

furthermore, we are aware of ITT Clause 2.2 concerning such practices and pledge not to indulge
in such practices in competing for or in executing the Contract

we are not participating as Tenderers in more than one Tender in this Tendering process. We
understand that your written Notification of Award shall constitute the acceptance of our Tender
and shall become a binding Contract between us, until a formal Contract is prepared and executed;

Signature: [insert signature of authorised representative
of the Tenderer]

Name: [insert full name of signatory with National 1D
Number]

In the capacity of: [insert capacity of signatory]

Duly authorised to sign the Tender for and on behalf of the Tenderer

Written confirmation authorising the above signatory (ies) to commit the Tenderer

[ITT Sub Clause 12.1]
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Tenderer Information (Form P2y2

[This Form should be completed only by the Tenderer, preferably on its Letter-Head Pad]

Invitation for Tender No: 13/13-14 Tender Package No: 1 Lot No:
1. Eligibility Information of the Tenderer [ITT —Clauses 3 & 12]

1.1 Tenderer’s legal title

1.2 Tenderer's registered address

1.3 Tenderer’s year of registration

1.4 (VAT) Number

15 (TIN) Number

2. Qualification Information of the Tenderer

2.1 Specific Experience in Construction Works of Tenderer [ITT — Clause 7.1 ]
Completed Contracts of similar nature, complexity and methods/construction technology

Contract No [ insert reference no] of [ insert year]

Name of Contract .
[insert name]

Role in Contract Prime Contractor Subcontractor Management Contractor
[tick relevant box].

Award date [insert date]
Completion date [insert date]
Total Contract Value [insert amount]

Procuring Entity’s Name &
Address

2.2 Average annual construction turnover [ITT Sub Clause 8.1(a)]

[ Certificate of payments received for each year of works in progress or completed, at the end of the
period reported]

Year Amount Taka

2.3 Financial Resources available to meet the construction cash flow [ITT Sub Clause 8.1(b)]

No | Source of Financing Amount Available

In order to confirm the above statements the Tenderer shall submit , as applicable, the documents mentioned
in ITT Sub Clause 15.1(a), (b) & (c).

2.4 Contact Details [ITT Sub Clause 15.1 (d) & (e)

Name, address, and other contact details of Tenderer’'s Bankers and other Procuring Entity(s) that may
provide references, if contacted by this Procuring Entity
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Notification of Award (Form RPW2

Contract No: Date:
To:

[Name of Contractor]

This is to notify you that your Tender dated [insert date] for the execution of the Works for [name of
project/Contract] for the Contract Price of Tk [state amount in figures and in words], as corrected and modified
in accordance with the Instructions to Tenderers, has been approved by [name of Procuring Entity].

You are thus requested to take following actions:

i. accept in writing the Notification of Award within seven (7) working days of its issuance
pursuant to ITT Sub Clause 36.1

i furnish a Performance Security in the amount of Tk [state amount in figures and words] ,within
seven (7) working days of acceptance of this Notification of Award but not later than (specify
date), in accordance with ITT Clause 37.2

ii. sign the Contract within fourteen (14) working days of issuance of this Notification of Award
but not later than (specify date), in accordance with ITT Sub Clause 40.1

You may proceed with the execution of the Works only upon completion of the above tasks. You may also
please note that this Notification of Award shall constitute the formation of this Contract which shall become
binding upon you.

We attach the draft Contract and all other documents for your perusal and signature.

Signed

Duly authorised to sign for and on behalf of
[name of Procuring Entity]

Date:
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Contract Agreement (Form PYY2

THIS AGREEMENT made the (day) day of between [name and address of Procuring Entity] (hereinafter called
“the Procuring Entity”) of the one part and [name and address of Contractor] (hereinafter called “the Contractor”) of the

other part:

WHEREAS the Procuring Entity invited Tenders for certain works, viz, [brief description of works] and has
accepted a Tender by the Contractor for the execution of those works in the sum of Taka [Contract price in figures and in
words] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the
General Conditions of Contract hereafter referred to.

2. The documents forming the Contract shall be interpreted in the following order of priority:
(a) the signed Contract Agreement
(b) the Notification of Award
(c) the completed Tender and the appendices to the Tender
(d) the Particular Conditions of Contract
(e) the General Conditions of Contract
) the Technical Specifications
(9) the General Specifications
(h) the Drawings
0] the priced Bill of Quantities and the Schedules
() Any other document listed in the PCC forming part of the Contract.
3. In consideration of the payments to be made by the Procuring Entity to the Contractor as hereinafter mentioned, the

Contractor hereby covenants with the Procuring Entity to execute and complete the works and to remedy any defects
therein in conformity in all respects with the provisions of the Contract.

4. The Procuring Entity hereby covenants to pay the Contractor in consideration of the execution and completion of the
works and the remedying of defects therein, the Contract Price or such other sum as may become payable under the
provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of
Bangladesh on the day, month and year first written above.

Signature

Name

For the Procuring Entity For the Contractor

National ID No.

Title

In the presence of

Name

Address

Seal & Signature Assistant Engineer
of the Contractor Bangladesh National Museum
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Section-6

TOR (Terms of Reference)

(a) Scope of ICT Services :
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|(b) Conditions:
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(c) Tenure of the Contract :

(i) The tenure of th€ontract will befor three yearérom the date of Contract Signing or
Commencement of operation, whichever is later.

(i) The tenure may be extendbyg one year or more subject to approval of the HOPE without rise in
service charge.

(i) Extension d the tenure with rise service charge, for adjustment with inflation, will be subject to
the approval of the Board of Trustees of Bangladesh National Museum.

(iv) Either party may end the contract with a notice of four clear months or 120 days, whisheve
mutually convenient, from the day of notification.

(d)

(e)

4

Responsibilities and liabilities of the Contractor (ICT Service provider) :

Mentioned inthe document

Response time and action time: The successful tenderer (Contractor or the ICViserprovider)
shall normally respond within one hour of informing over phone. Diagnosis and tshdiéing
must commence within two hours of informing. The Head of ICT of the Procuring Entity will chall
out a chart for daily maintenance and servicingvaes that will be done as scheduled.

Emergency work beyond office hours : Man-hours to be determined in consultation with the
Head of ICT of the Procuring Entity and payment will be maderata subject to government rules
and regulations.
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_(g) List of ICT items, systems and infrastructure at BNM
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Section 7-General Specifications
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Notes on Specifications/Bill of Tasks (BOT)

e |

Item No Description Total Tk.
| 1 Required Maintenance Services for ICT Secof Bargladest
National Museum
a. Regular cleaning and maintenance
| b. Installation troubleshooting and servicing of PC, Laptop,
Tablet, Printers, Scanner etc.
c. Software installation and sap
d. Primary assessment of problems relating to data centre.
e. Daily maintenance of the website
f. Daily upgrading of the welig
g. Maintenance of Projector/OHP and other avdsual IT
systems
h. Installation, Maintenance of Digital Components in Different
Gallery
i. Temporary setting up of PC/Projector/OHP for presentation
j- Backing up of data on a daily basis
k. Security assurance.
[.  System audit anceporting on system status on a periodic basis
m. Maintenance of the digitéime attendancesystens.
n. Maintenance of the digital ticketing system
0. Report generation on website visits
p. Social media pubtity (Facebook, Tweeter)
g. Scanning of documents and archiving
r. Maintenance of WFi InternetNetwork.
s. Extensionand Maintenance of Intr&tructure and Network
including fiber optic connections.
t. Maintenance Digital Components Installed indéum lobby
and lobby around.
| u. ICT Support in Exhibition, Program, Seminar and Meeting.
v. Support to any IT related development and related service.
| w. All short of data entry to the databased related support
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